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Control System GFCI Required       Wires Required

NEO 1500 One 40-amp GFCI Four #8 AWG Copper Wires

BP501G1 One 40-amp GFCI Four #8 AWG Copper Wires
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Navigating the entire menu structure is done with 2 or 3 buttons on the control panel.
Navigation / TP-500

Some panels have separate WARM (Up) and COOL 
(Down) buttons, while others have a single 
Temperature button. In the navigation diagrams 
Temperature buttons are indicated by a single 
button icon. 

Panels that have two Temperature buttons (Warm and 
Cool) can use both of them to simplify navigation and 
programming where a single Temperature icon is shown. 
The MENU/SELECT Button is used to choose the various 
menus and navigate each section. 

Typical use of the Temperature button(s) allows 
changing the Set Temperature while the numbers 
are flashing in the LCD. The menus can be exited 
with certain button presses. Simply waiting for a 
few seconds will return the panel operation to 
normal. 
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1

Your 
Spa signal

Phone or 
other 

device

Your home 
network 

router

Internet cloud 
connection connection

3G or 4G

Internet

Local hotspot

Direct connection

Range: About 20 feet
Range limit: Limited to the range 

HOW TO CONNECT TO IT:
Install the app on your phone or device -- see the following section “Installing the app”.

Through a network with internet access, using 
Cloud connection or other hotspot connection

HOW TO CONNECT TO IT:
Follow connection instructions from section (2) above. The Cloud icon appears 
automatically when network connection is made. You can then connect to the 

Range: Worldwide
Range limit: Limited to 3G / 4G / hotspot 

availability

Through home network with no internet access

Range: About 50 feet
Range limit: Limited to the range of your 

home router’s signal

Allows one local connection at a time

HOW TO CONNECT TO IT:
1. Install the app on your phone or device.

3. Select and enable  your local router.
4. Start the app. After you connect, select Settings on the home screen.

7. Enter the SSID and Key for your router, the tap Save and select OK twice.
8. Close the app and re-start it to connect to your home network.

Allows unlimited simultaneous connections
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120

140

160

180

100

80

Ideal TA balance

Add an alkalinity 
increaser

Add an alkalinity 
decreaser

60

40

20

TA too low

wildly

TA too high

pH will be too high 

to stabilize pH

TA
balance

200

225

250

275

175

150

Ideal CH balance

CH too low

Causes equipment 
corrosion

CH too high

Causes scale to 
deposit on spa and 
equipment

Add a calcium 
hardness increaser

Dilute the spa 
with soft water 

125

100

75

CH 
balance
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8.2

8.0

7.8

7.6

7.4

7.2

7.0

6.8

6.6

Ideal pH balance

Add a pH 
decreaser

Add a pH 
increaser

pH too high

Too alkaline, causes 
scaling

pH too low

Too acidic, causes 
corrosion

pH
balance
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Changing the NEO Filtration System 
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Each time you 
refill the spa
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PLUCS2295181S
Used by: Patio, Patio+, Inground Spas

PLUCS2295141S
Patio, Patio+, Inground Spas

PST 5” Power Storm Wagon Wheel
PLUCS2295191S
Used by: Patio, Patio+, Inground Spas

PLUCS2295201S
Used by: Patio, Patio+, Inground Spas

2” Neck Jet Directional
PLU29923-014-000

Patio, Patio+, Inground Spas
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